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Pay your Sanford Utility Bill 24/7
Sanford Unveils New Automated Phone Payment System

Customers of the City of Sanford Utility Department can now pay their bill 24/7 at the City’s
new automated payment system by calling 1.800.830.9098. The customer friendly system
requires only the customer’s account number to begin the process -- Current and past due
amounts can be paid by phone via credit or debit cards.

Customers whose service has been discontinued will need to call Customer Service at

407.688.5100 during regular business hours or the Main Water Plant at 407.688.5119 to restore
service.
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