SAMPLE LETTER TO RESIDENTS

Important Notice

Sewer Infrastructure Rehabilitation in the Wynnewood Subdivision

i)

Nat”

The City of Sanford is pleased to announce that the City was recently awarded $2.6 million of
American Recovery and Reinvestment Act (ARRA) stimulus funds. The City will be using part
of these funds to rehabilitate defective pipe in the public sanitary sewer system within the
Wynnewood Subdivision beginning October 12, 2009 and lasting through November 13,
2009. The following activities are anticipated:

Dear Valued Customer,

. Lining Sewer Pipes — System rehabilitation will be performed by American
Infrastructure Technologies, Incorporated using a trenchless method that involves
inserting a new liner into the old pipes by way of existing manholes. This method is
quick, does not require excavation, and results in minimal disruption to residents.
Please note: An occasional excavation may be needed if an old pipe requires repairs.

. Surveying Manholes and Pipes - As part of the sewer rehabilitation, a surveyor,
Southeastern Surveying and Mapping Corporation, will obtain manhole information,
including GPS locations and the elevations of pipes within the manholes following lining
activities.

Just before activities begin, a door hanger, similar to the one shown on the right, will be
placed on your door and/or garage entrance to let you know the specific project schedule. All
Contractors have passed background record checks and will carry identification. Project
signage has been placed at the main entrance to the Wynnewood Subdivision off Highway 46
and will remain there while activities are ongoing.

Thank you for your continued support of the City of Sanford’s Department of Water & Sewer
Utilities and its efforts to provide environmentally sound and cost-effective sewer service in a
safe, cost-effective, environmentally acceptable and approved manner.

For More Information about Sewer Infrastructure Rehabilitation Activities:

Para Informacion:

Contacto: Rudy Encarnacion

Teléfono: 407-688-5518 (0); 407-417-3979 (celular)
Correo electronico : encarnacionr@sanfordfl.gov

For More Information:

Contact: Cedric Coleman

Phone: 407-688-5517 (0); 407-416-3421 (mobile)
Email: colemanc@sanfordfl.gov

Scheduled for October 12 - November 13, 2009
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October 2, 2009

Amarican Infrastructure

Technologles Corporation

ared US Hwy 3

Hancoville, AL 35077
Dear Sir or Madam:
AIT Corp. has been awarded a contract to rehabiltae the sewer
aystem inyour area. VWe wil ba instaling a liner i the Sewer
main your home i connected e on _ 2008.
We ask that you limil your water ussage for the day to
pravent any backups ino your home. Please do not do
tandry or wash dishes during the time we are ining your sewer
mailn, ¥our connaction will be reinstated by late afternoon, and
youwill be able {0 use your waber withoul any problems, If you
have a manhole in your yard, we will be parforming our work
through B manhole, and will take grest care 1o protect your
propery from damage. If you have any guesfions or problams,
feel free 1o &sk one of our employees to send a superdsor o
SpEak 1D you.
Sincarely,

Tim Bixler
Rehabilitation Project Manager

AIT Corporation
317-522-3101

T

Amarican nfrastructure

Technologies Corporation

BTE9 US Hwy 31

Hanceville, AL 35077
Eslirnada Sefior o Safora:
La Ciwdad da Sanford ha adudicado un contrato a AIT Conp
para rehabiltar al gistema de alcamanlledo sandario en su 4rea
El dia dee 2009, eslaremos inslatanda un
ravesiimiento a la barla principal de alcantarilads sanitaro
donde su casa esld conactada.

Le padimos gue limie & uso de Bgua en asta dia para avitar el
taponamiento de los desaglies v loe bakos en su hagar. Para
avitar dafics a su propisdad: por favor no lave ropa o haga uso
del lavaplatos durenta al amps an que =& asta revisbendo su
tuberia principal de alcamarillado sankario. Su conexidn serk
restaurada a finales e ka tarde. y antoncas usted podra Wikzar
al agua sin ningln problema. 51 ustad Bane una lapa de
alcantarillade sanitario en su patio, vamoes a realizar nuesino
trabajo a raves de esa agujers, ¥y lendremos mucho cuidadoe
para profeger su propeedad y eviter dafios. 5i usted Gene
cualkguier pregunta o problema, no dude en pedide a una de
nuesings empleades gue envie 8 un supanisor para hablar con
ugtad,

Atartamarts,

Tim Bixler

Rehabilitation Project Manager
AIT Corporation

317-522-3101

The City shall not be responsible for any actions or liabilities as a result of sewer backup from the
residence or buildina at this address that occur on the above mentioned date and time.

La ciudad no sera responsable por ningtin dafio o reclamo como resultado del retroceso sanitario de la
residencia y/o edificio en este lugar o direccion que ocurra en la fecha y la hora antes mencionada.




