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The Low-Income Home Energy Program 

(L.I.H.E.A.P.) provides grants to local 

governments and non profit agencies to assist 

eligible low-income households in meeting the 

costs of home heating and cooling.

 

Home Energy Assistance is available once every 

twelve(12) months to low income households in 

Seminole County. A one-time benefit payment 

will be made on behalf of the applicant. 

L.I.H.E.A.P. 

Crisis is available once per heating season 

and once per cooling season within a year 

for Seminole County residents. Crisis Energy 

Assistance will assist households who do not 

have, or are in danger of losing home energy. 

L.I.H.E.A.P. 



REQUIREMENTS FOR 
L.I.H.E.A.P. ASSISTANCE

1.	 Eligibility is based on 12 months of gross 
income for EACH household member being 
served, 18 years and over (provided most 
recent income tax statement current year).

2.	 Provided all income earned in the past 
twelve (12) months for all members of the 
household, 18 years and over.  This includes 
the following: (If you do not have any 
income, you must explain how you support 
your household).

	 •	 AFDC/TANF 

	 •	 ALIMONY 

	 •	 CHILD SUPPORT 

	 •	 EMPLOYMENT
		  (check stubs, income tax statements)

	 •	 FOOD STAMPS 

	 •	 PENSION 

	 •	 SOCIAL SECURITY BENEFITS

	 •	 UNEMPLOYMENT BENEFITS 

	 •	 VA BENEFITS 

	 •	 OTHER INCOME RECEIVED
		  (cash from family or friends) 

3.	 If you are a section 8 or HUD Recipient,                            
please provided rent verification/section 
8  voucher. If NOT please provide lease 
agreement or mortgage papers, deed. 

L.I.H.E.A.P.
Low-Income Home Energy 

Assistance Program 

Need assistance with your electric bill? 

Home Energy Assistance will assist eligible households 
in paying for energy heating and cooling costs. A 
one-time home energy benefit payment will be made 
on behalf of the applicant and all persons living in 
the applicant’s home. Payments will be made on a 
first come first served basis as long as funds remain 
available. Applicants that don’t provide required 
information before benefits funds are obligated will be 
denied. Proof of home energy bill is usually y required  
and should be attached. 

Program Objectives: Home Energy assistance helps 
eligible households in meeting the cost of home energy. 

Crisis Assistance helps eligible households resolve or 
mitigate a home energy crisis.  

The City of Sanford LIHEAP Program is a service 
for Seminole County residents only. You may be 

eligible if your house hold size and income are not 
more than 150% of the poverty guidelines.

Walk-ins are not accepted and appointments

are scheduled by telephone only!

Continued page….

4.	 If you are 18 years of age and a full time 
student please provide verification from the 
school he/she is attending.  

5.	 Most recent electric statement: 

	 •	 REGULAR 

	 •	 PAST DUE 

	 •	 FINAL 

	 •	 DISCONNECT 

6.	 SOCIAL SECURITY CARD 

	 •	 APPLICANT 

	 •	 ALL OTHER HOUSEHOLD MEMBERS 

7.	 PICTURE IDENTIFICATION 

	 •	 APPLICANT 

8.	 ADDITIONAL information may be required/
requested upon the case workers request. 

Note: The Above information is required to process your 
application. All required information MUST be provided to 
determined eligibility. If  you do not have this information 
at the time of your appointment, you will be given two (2) 
to ten (10) days, depending in your situation, to provide the 
information that is required or requested. 

Please call the City of Sanford
L.I.H.E.AP office on Fridays 9:00 A.M.
until filled to schedule an appointment.


